
Online Course Usability Testing

Stakeholder: Angie Ariza - Colleague

Task 1: START HERE Folder
1. Read the Goals
2. Review the instructor’s introduction
3. Read the syllabus
4. Review the ISTE Standards
5. Announcements

Include any notes or feedback about this task here:

1. Goals: I love that you are working on this blended learning course. I hear blended
learning a lot but I had not had the time to dive deeper into this approach. Knowing the
what and the how of blended learning will support educators in this amazing
professional development opportunity. The goals you shared are clear and specific. I
know that by the end of the course an implementation piece is expected.

2. Instructor’s introduction: I love that you shared something about yourself. You thought
about accessibility by creating your video.

3. Syllabus: The document makes the course official. You included everything I needed
to know about the course. I like how you have a PDF file at the end of the syllabus
with the breakdown of the weeks and what is expected of me every week. I know you
have an eportfolio where you post your reflections every now and then. It would be
great if you share the link to your site so that others can read about your journey. I truly
believe that it adds credibility to what you do.

4. ISTE Standards: I am not very familiar with the ISTE Standards and I wonder how
much others in our school know about them. I think it would be good if you create a
short video describing what they are and how they are fundamental in this course.

5. Announcements: There aren't any announcements as of now. I wonder if there is
another tool that you can use to make announcements to the participants. In the past I
have used an app called GroupMe. The app allows participants to chat, make
announcements, upload documents amongst other tasks.

NOTE: It is evident that you have thought about the different stakeholders who will be working
on the course. By including a section on how to use Schoology, you are supporting those
educators who might struggle at first.

Task 2: Exploring Module 1
Navigate through Module 1 starting with the Goals

● Complete the activities in Module 1. Include any notes or feedback about this task here:

1. Module Objectives: The key idea that caught my interest is: There is no one way to
blend your classroom. I was wondering how BL could be used/implemented in my
room with my teaching style. I think that a short video describing what this module will
be about may support the stakeholder in understanding what is expected of them. It
also provides a little personal touch to your course.

2. Background of Blended: I like that you are differentiating for your audience. Not every
educator has implemented BL in the classroom or has used technology to enhance



student learning. Therefore it is definitely necessary to provide choice. I also like that
you not only included a video in which the approach is explained, but also how the
approach is implemented. Something that I would suggest is to include at least one
reading in this section so that the resources are more balanced.

3. Blended Learning Testimony: The video that is linked on this page shows as private. I
think it is the same video that was shared on the previous page, so I watched it and
responded to the question. The system is easy to follow. I was able to select from a
variety of ways in which I could respond (video, audio, or text). The task does not say
what to reflect upon. It only says to watch the video. Adding a specific task will allow
me to think deeply about the impact of BL in my classroom.

4. Why Blended Assignment: I like that you provided choices! The first link was not
working properly, you might want to look into that. All the other links opened easily and
took me straight to the article. I like that the readings come from different reliable
sources.

5. Benefits of Blending: Having the transcript for the video helps me better internalize
what the topic is about. Thank you for including the link to the video transcript. The
questions you posed require me to really think about my own practices and reassess
what I have in place and how I can make it better: How would your students benefit
from a BL classroom? Which teacher’s interview resonated with you the most and
why? How can you apply those thoughts or actions to your classroom?

6. Discussion: I think that you can include a short statement before the question you
posed so that it does not sound too much like a “check in the box” activity. I know you
want each participant to reflect upon their teaching experiences so having a bit more
of an explanation might remind them of the main goal of the course. I think you may
want to add parameters to the discussion posts. For example you may say: “the
discussion post should be between 100 - 200 words.” By doing this, participants know
what is expected of each one of them. You may also want to add what the expectation
is for the comments. How long do they need to be? What is the focus of the comment?

7. Zoom Meeting: Yes! This is a great tool to have. There is so much I read about and I
do not want to feel alone in this process. Having a synchronous meeting will help me
clarify misconceptions and collaborate with other colleagues.

Task 3: Navigation
Explain how you navigated through the course.

● Where did you begin?
● How did you know where to go once you completed what you were working on?
● Did you experience any confusion or challenges with navigation?

I began by clicking on the first folder START HERE. This folder had all the initial documents I
needed for me to understand how the course was going to work. I am very familiar with the
LMS so it was easy for me to know that I needed to click on the next arrow on the right to
continue advancing throughout the course.

Confusions/Challenges: There were two links that needed to be fixed. However, as you
included more options for that activity I did not need technical assistance.



Task 4: Duration
Describe how long this process took you to work through the modules.

It took me about 60-90 minutes to complete the first folder (START HERE). I wanted to read
each document so that I could have a better understanding of what is expected of me during
the course.

Module 1:
It took me about 90 minutes to complete the course. I like watching the video twice so that I
am not missing any information. In addition to that, It took me some time to think about the
topic and apply it to my own context.

Task 5: General Feedback
Glance through the course and the different modules. You do not have to complete any of them,
just get an idea of what each module is about.

● Are there any changes you would make to this course to make it easier to understand?
● Is there anything that you think there needs to be more of in this course?
● Do you believe there is enough information in this course to have someone successfully

complete it?
● Were you able to locate the course objectives?

As I mentioned before, it would be great for you to add an introduction video in each module.
By doing this, you are personalizing the experience of each one of the participants.

There are two links that you will need to revise as they appear broken. This is an important
item to do because you do not want to discourage your participants when learning about BL.

I think you need to explain in more detail what you expect from the participants when typing
their comments - # of words? # of comments to respond to others?

After checking all the modules:
1. I like that you have a Zoom meeting for each module. It is evident that you have

thought about how your participants may feel in this blended learning course.
2. I like that you have included different types of resources (video, text, audio).
3. I like the questions you are asking. They really make me reflect upon my own practice.
4. I think it would be great if you include a collaborative app at the beginning of the

course so that participants can start talking about the content right away.


